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A safe, decent home
Your home will be clean, secure, well maintained and meet all safety standards. Repairs will be dealt
with promptly and you will be kept informed.

Dignity and respect
You will be treated fairly and without discrimination. Your culture, beliefs, identity and choices will be
respected at all times.

Privacy and confidentiality
Your personal information is kept secure and only shared with your consent or where the law requires
it. Staff will give notice before entering your room except in an emergency.

Support that fits you
You will have a named key worker and a support plan written with you, reviewed regularly and centred
on your goals.

A voice
You can give feedback, attend tenant meetings and help shape how Solace Housing is run.

To complain and be heard
You can raise a concern or complaint at any time, without it affecting your home or support. See our
Complaints Procedure for details.
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